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WINVN INT CO., LTD is an OEM/ODM manufacturer of coffee wood dog chews, registered in Vietnam in 2019
and exporting to more than 40 countries. We work with two coffee wood factories in Dak Lak and Gia Lai
provinces, with a warehouse in Ho Chi Minh City. We can ship up to 100,000 pieces a month across all our
product lines.

1. Basic coffee wood chew sizes

SIZE LENGTH DIAMETER WEIGHT PER PIECE DOG WEIGHT

XS 10–11 cm 1.5–2 cm 23–30 g up to 3 kg

S 13–14 cm 2–2.5 cm 35–45 g 3–5 kg

M 17–18 cm 2.5–3.5 cm 90–110 g 5–8 kg

L 18–19 cm 3.5–4.5 cm 120–180 g 8–12 kg

XL 20–21 cm 4.5–5.5 cm 230–400 g 12–20 kg

XXL 22–23 cm 5.5–8 cm 325–600 g 20 kg and over

Sizes are natural and vary slightly piece to piece. Size names can differ between buyers, so our sales team confirms which
of our sizes matches yours. We do not make sizes longer than this chart.

2. Gorilla line

Sizes S to XL, 8–16 cm long, 155 g – 1.1 kg a piece. Gorilla L (GRLL): 52 pieces per carton. Other carton counts
are confirmed per order.

3. Raw material and quality

ITEM SPECIFICATION

Raw material Trunks of Robusta coffee trees 20 years and older, from farms in Dak Lak and Gia Lai that
replant old coffee

Moisture Measured at the factory below 14%, then vacuum-packed to help hold that level through
sea freight and storage

What we commit
to

No weevils and no mold

QC 5-step QC process as the baseline, adjusted when an order has its own requirements



4. Minimum order, samples and lead time

ITEM TERMS

Minimum order 50 pcs per product for coffee wood, coco coir, hemp and loofah; 100 pcs per product for
other items. Sizes can be mixed within a product. Products with your own printed label use
the same minimum.

Samples 3 free samples per customer. You cover the shipping cost, which can be credited against
your first qualifying production order. Our sales team confirms the details. Samples beyond
the first three, and fully custom samples, are charged.

Lead time,
plain goods

50–200 pcs: 8–10 days · 200–1,000 pcs: 10–15 days · 1,000–5,000 pcs: 25–27 days · one 20
ft container: 30–45 days. Not including sampling and transit. Our sales team confirms for
each order.

Lead time,
your own label

Send us your files and our sales team will confirm the timeline for your order.

5. Private label and packing

Laser-engraved logo, kraft or ivory-board packaging, sets, and labels printed from your files, charged
separately. Our standard tag is 5 × 9 cm; the actual size depends on the order. FBA-ready packing to your
spec, labelled from your files. Carton counts depend on size and pack type; our sales team confirms them per
order.

6. Commercial terms and documents

ITEM TERMS

Incoterms
quoted

EXW, FOB, CIF and DAP

Prices Quoted per order by our sales team

Payment Payment terms on request

Export
documents per
lot

Commercial invoice, packing list, bill of lading, certificate of origin, phytosanitary
certificate, fumigation certificate

Laboratory
testing

SGS test to ASTM F963-23 clause 4.3.5 (soluble heavy elements) on our coffee wood: all 8
elements tested were not detected, on the sample tested. Laboratory accredited by VILAS
to ISO/IEC 17025:2017. Coffee wood only.

Not held We do not hold FSC, BSCI, ISO or REACH certification.
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